SPS IT, Facilities & OLLI Report Date:
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SPS IT & Facilities Phone Calls Weekly Total
(Four Weeks Total: 54| Eight Weeks Total: 109) e y
Average call length: 13.65 " WK 13
23
10 WK 11 - 24
8 WK 13 7
7 7
6 6
g 0 10 20
” 33 3 3 -@®- Average
2 2
. 0] O. 0O O~€ O.()() .OO(bOOOO
Daily TOtaII:\Angy Ttieiday We %esday T u&sday Fi'BJIay Saiurday Sinday
B wk7 B wks B WK9 wK10 B wk11 B wk12 B wK13 B wK 14
SPS IT & Facilities Tickets Weekly Total
(Four Weeks Total: 263| Eight Weeks Total: 543) WK 7 5
89
35 WK 9 55 s
WK 11 70
66
30 27 Y WK 13 5461
0 50
-®- Average
20 16 17 17 17 16
a1 IS 19 127 1512 11 11
N 7 7
Jilis 1 T
oL MANNNNEN HCNRASEN HORNNRNN HORAERCR a5
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Daily Total: 89 929 113 929 68 34 41
N WK 7 WK8 [ WK?9 WK 10 B WK 11 WK 12 B wK13 [ WK 14
OLLI Tickets Weekly Total
(Four Weeks Total: 1| Eight Weeks Total: 3) WK 7 :
WK9 |0
1 1 1 1 1 1
1 WK 11 [ 1
0
WK13 |0
— 4
0 2 4
0.5 -8- Average
0000MOO 000C00 00 OO 0MEO00O0 000000 00000000 000MO00O 00000000
0
] Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Daily Total: 1 .1WK7 WK 8 2WK9 WK 10 i WK 11 WK 12 0 WK 13 B wK 94 1
Ensono Monthly Calls Sep 24
(1-Month Total: 8 | 2-Months Total: 17) - Nov-24
Jan-25
4
Mar-25
5 5
5
4 4 0 10 20
2 2 2 3
2.5 2 2 2 22 2 2 . 22
1 1 111 1 1 1 1 1 'I I
- 1T 0 * OIOI O 0000 Ol 0] o .
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

W Sep24 B Oct24 M Nov24 Dec24 B Jan25 M Feb25 M Mar25 B Apr25



