
SPS IT, Facilities & OLLI

 Weekly Data

Report Date:
July 31, 2025

SPS IT & Facilities Phone Calls

(Four Weeks Total: 41|  Eight Weeks Total: 82) 
Average call length: 5.26

1

0

3

0

1

0 0

5

2 2

0

2

0 0

1

0 0

2

7

0 0

6

4

1 1

2

0

1

2

4

2

1

0 0 0

3 3

0

3

0 0

1

7

5

3

0 0 0 0

1

2

4

0 0 0 0

WK 40 WK 41 WK 42 WK 43 WK 44 WK 45 WK 46 WK 47

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

0

5

44​​4 44​​4
33​​3

44​​4
33​​3

00​​0 00​​0

Average

Daily Total:     26                                20                                  15                                   7                                  12                                     0                                   2

Weekly Total
55​​5

1111​​11
1010​​10

1515​​15
99​​9

1010​​10
1515​​15

77​​7

0 10

WK 40

WK 42

WK 44

WK 46

SPS IT & Facilities Tickets

(Four Weeks Total: 329|  Eight Weeks Total: 700)
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OLLI Tickets

(Four Weeks Total: 2|  Eight Weeks Total: 3)
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Ensono Monthly Calls

(1-Month Total: 8 |  2-Months Total: 17)


