SPS IT, Facilities & OLLI Report Date:
Weekly Data June 18, 2025

SPS IT & Facilities Phone Calls Weekly Total
(Four Weeks Total: 44| Eight Weeks Total: 134) 2 "
A}gerage call length: 7.71 I Wi 2 2427
10 WK 38 14
8 8 WK 40 e
11
5 45 5 0 20
3 -@®- Average
2
1 11 11
. 0 ol 0 0 o] KoN¢ { =00 “_o_cgo 000
Daily To talI:\/Iorzflgy Tuigiay Weg%esday Thursday F{&Iay Satgrday Simday
B wK34 B wk35 [ WK36 wKk37 [ wk38 B wk39 B wK40 B wK41
SPS IT & Facilities Tickets. Weekly Total
(Four Weeks Total: 319| Eight Weeks Total: 697) WK 34 -
72
68 Wi se 175
WK 38
59 WK 40 108
50 46 0 100
37 -®- Average
25
0
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Daily Total: 129 221 142 38 74 20 23
B WK 34 WK 35 [ WK 36 WK 37 B WK 38 WK 39 B wK40 [ WK41
OLLI Tickets Weekly Total
(Four Weeks Total: 1| Eight Weeks Total: 3) WK34 |9
WK 346 |Iassssssssssssssssssmmm O
1 1 0
1 WK38 |0
0
WK40 |0
0 1 2
0.5 -8- Average
00000 D0000 oooooooo 0O0Mm00000 000 00000 0000000 0000000
0 O @ @, O
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Daily Total: 1 0 1 0 0
I WK 34 WK35 WK 36 WK37 B WK38 WK 39 WK40 [ WK41
Ensono Monthly Calls Sep 24
(1-Month Total: 8 | 2-Months Total: 17) - Nov-24
Jan-25
5 . Ma5r-25
5
4 4 0 10 20
2 2 2 2 3
25 222 2 2 22 22 2 2 . 2 -2
II1 11I I 1 I I 1 111 II 1 1 I 1 'I I
JLHRRN-NNR BNNORENN NNAoMi-§ WEE-MMEo offof  Hoffoooo  Joffif offo}
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

W Sep24 B Oct24 M Nov24 Dec24 B Jan25 M Feb25 M Mar25 B Apr25



